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May 21, 2014 
 
Superintendent Kent Kern 
San Juan Unified School District 
3738 Walnut Ave. 
Carmichael, CA 95608 
 
Dear Superintendent Kern,  
 
Thank you for your timely submission of your institution’s biennial report.  The Commission staff has had an opportunity 
to review your submission and provides feedback to you at this time.   
 
As you know, each institution is responsible for submitting aggregated candidate assessment and program effectiveness 
data for all approved credential or certificate programs offered by the institution.  The reports must include data for each 
program approved by the CTC, an analysis of that data, and identify program improvements or modifications that would 
be instituted to address areas of concern identified by the analysis of that data.  Part B includes information from unit 
leadership across all credential programs and revisions to this part of the report this past year were a result of discussions 
held with the Committee on Accreditation over the last several years.   
 
The Commission staff reviews each report submitted and provides feedback for your consideration.  In reviewing the 
reports, staff is looking for a few key components.  Does the institution provide aggregated candidate data on 4-6 key 
assessments for each credential area?  Does the institution disaggregate the data based on delivery model to ensure that 
key differences can be identified?  Does the institution demonstrate that it uses assessments that are clearly based upon or 
linked to competencies identified in the CTC adopted standards?  Does the institution analyze the data and use the data to 
make programmatic decisions?  Did the program consider the feedback provided by CTC staff for its previous biennial 
report submissions, if applicable, in developing this biennial report? Did the unit head closely review all reports and 
discuss the results of program modifications? 
 
Using these broad questions and others, the Commission staff provides comments for the program to consider.  Please 
note that none of the staff review comments are to be taken as an indication of whether standards are met or not met.  The 
information provided by your institution in the biennial reports will be maintained by the Commission. For those about to 
begin the program assessment process, the biennial reports and CTC feedback are provided to the program assessment 
reviewers for additional information about how your programs are meeting standards.  In addition, the biennial reports and 
feedback are provided to site visit teams as additional information to consider in making decisions on standards.   
 
Biennial reports are now a critical component of the accreditation system.  Over the past few years, the Commission has 
learned much about what makes for a robust, effective biennial report. With each year that the biennial report requirement 
has been implemented, the Commission has seen improvement in the quality of the reports submitted.  The Commission 
would like to thank you for your efforts in preparing your institution’s 2013 report.  If you have any questions about 
biennial report process, please feel free to contact Cheryl Hickey at chickey@ctc.ca.gov.   
 
Sincerely, 
 

 
Cheryl Hickey 
Administrator of Accreditation 
Professional Services Division


